
Needs Survey – Weighted Analysis - Total

Question Response category Total (Weighted)

Device usage Notebook / Desktop PC 324

Device usage Tablet 180

Device usage Smartphone 217

Usage

Content presentation Strongly agree 13,11%

Content presentation Somewhat agree 47,09%

Content presentation Neutral 15,21%

Content presentation Somewhat disagree 16,51%

Content presentation Strongly disagree 7,44%

Content presentation I do not use it for these purposes 1,29%

Content editing Strongly agree 6,80%

Content editing Somewhat agree 26,38%

Content editing Neutral 21,68%

Content editing Somewhat disagree 23,46%

Content editing Strongly disagree 10,19%

Content editing I do not use it for these purposes 11,49%

Communication features Strongly agree 8,09%

Communication features Somewhat agree 18,93%

Communication features Neutral 21,04%

Communication features Somewhat disagree 14,57%

Communication features Strongly disagree 5,98%

Communication features I do not use it for these purposes 31,39%

Uploading and sharing Strongly agree 18,31%

Uploading and sharing Somewhat agree 28,74%

Uploading and sharing Neutral 16,34%

Uploading and sharing Somewhat disagree 14,45%

Uploading and sharing Strongly disagree 5,52%

Uploading and sharing I do not use it for these purposes 16,63%

Frequency of use Daily 23,35%

Frequency of use Several times a week 49,27%

Frequency of use Several times a month 20,93%

Frequency of use Less than once a month 5,47%

Frequency of use Never 0,97%

Usability

Navigation Strongly agree 8,57%

Navigation Somewhat agree 37,87%

Navigation Neutral 20,71%

Navigation Somewhat disagree 25,89%

Navigation Strongly disagree 6,96%

Finding content Strongly agree 11,65%

Finding content Somewhat agree 31,39%

Finding content Neutral 24,27%

Finding content Somewhat disagree 25,73%

Finding content Strongly disagree 6,95%

Main menu Strongly agree 18,61%

Main menu Somewhat agree 30,58%

Main menu Neutral 27,67%

Main menu Somewhat disagree 17,80%

Main menu Strongly disagree 5,34%

Technical aspects

Loads quickly and works reliably Strongly agree 18,98%



Loads quickly and works reliably Somewhat agree 43,39%

Loads quickly and works reliably Neutral 12,20%

Loads quickly and works reliably Somewhat disagree 18,31%

Loads quickly and works reliably Strongly disagree 7,12%

Use possible without technical support Strongly agree 57,96%

Use possible without technical support Somewhat agree 30,17%

Use possible without technical support Neutral 7,79%

Use possible without technical support Somewhat disagree 3,73%

Use possible without technical support Strongly disagree 0,34%

Technically stable and free of error messages Strongly agree 36,61%

Technically stable and free of error messages Somewhat agree 42,04%

Technically stable and free of error messages Neutral 12,89%

Technically stable and free of error messages Somewhat disagree 7,46%

Technically stable and free of error messages Strongly disagree 1,01%

Search function is reliable and easy to use Strongly agree 5,76%

Search function is reliable and easy to use Somewhat agree 14,58%

Search function is reliable and easy to use Neutral 50,17%

Search function is reliable and easy to use Somewhat disagree 17,29%

Search function is reliable and easy to use Strongly disagree 12,20%

Data transmission works smoothly Strongly agree 26,44%

Data transmission works smoothly Somewhat agree 42,04%

Data transmission works smoothly Neutral 17,29%

Data transmission works smoothly Somewhat disagree 10,51%

Data transmission works smoothly Strongly disagree 3,73%

Design is modern and appealing Strongly agree 6,78%

Design is modern and appealing Somewhat agree 18,65%

Design is modern and appealing Neutral 27,80%

Design is modern and appealing Somewhat disagree 25,09%

Design is modern and appealing Strongly disagree 21,70%

Additional features

Better and more intuitive navigation 158

More modern and appealing design 126

Better mobile usability / mobile app 122

Streamlining of the technology – simplification and optimization of the existing system 105

QR codes for quick course access or easy sharing of content 101

Integration with video conferencing tools (z.B. Zoom, Teams direkt buchbar) 78

Dark mode (Dark Mode) 62

Intelligent search function with autocomplete and filters 57

AI support (e.g. an intelligent chatbot for questions about course content) 51

Gamification elements (e.g. rankings, learning levels, and points for learning progress) 45

Accessibility in theprovements (e.g. voice recognition and keyboard navigation) 12

Other (open-ended response) 68

Mobile features

Adaptation of UI elements to the device Strongly agree 33,10%

Adaptation of UI elements to the device Somewhat agree 40,69%

Adaptation of UI elements to the device Neutral 18,62%

Adaptation of UI elements to the device Somewhat disagree 4,14%

Adaptation of UI elements to the device Strongly disagree 3,45%

Automatic login Strongly agree 40,69%

Automatic login Somewhat agree 32,41%

Automatic login Neutral 12,41%

Automatic login Somewhat disagree 6,55%

Automatic login Strongly disagree 7,93%

Design elements adapted to the mobile context Strongly agree 20,00%



Design elements adapted to the mobile context Somewhat agree 40,00%

Design elements adapted to the mobile context Neutral 26,55%

Design elements adapted to the mobile context Somewhat disagree 7,58%

Design elements adapted to the mobile context Strongly disagree 5,86%

Access via app icon on the home screen Strongly agree 27,59%

Access via app icon on the home screen Somewhat agree 30,35%

Access via app icon on the home screen Neutral 17,93%

Access via app icon on the home screen Somewhat disagree 11,73%

Access via app icon on the home screen Strongly disagree 12,41%

Login via passkey Strongly agree 34,48%

Login via passkey Somewhat agree 24,48%

Login via passkey Neutral 19,31%

Login via passkey Somewhat disagree 8,62%

Login via passkey Strongly disagree 13,10%

Sharing content directly from ILIAS Strongly agree 13,10%

Sharing content directly from ILIAS Somewhat agree 38,28%

Sharing content directly from ILIAS Neutral 30,69%

Sharing content directly from ILIAS Somewhat disagree 10,69%

Sharing content directly from ILIAS Strongly disagree 7,24%

Notifications (push notifications) Strongly agree 23,10%

Notifications (push notifications) Somewhat agree 21,72%

Notifications (push notifications) Neutral 22,75%

Notifications (push notifications) Somewhat disagree 17,58%

Notifications (push notifications) Strongly disagree 14,83%

Taking and uploading photos with camera integration Strongly agree 4,83%

Taking and uploading photos with camera integration Somewhat agree 14,82%

Taking and uploading photos with camera integration Neutral 34,14%

Taking and uploading photos with camera integration Somewhat disagree 23,45%

Taking and uploading photos with camera integration Strongly disagree 22,76%

Overall satisfaction

Overall, I am satisfied with ILIAS Strongly agree 13,84%

Overall, I am satisfied with ILIAS Somewhat agree 49,83%

Overall, I am satisfied with ILIAS Neutral 19,38%

Overall, I am satisfied with ILIAS Somewhat disagree 12,11%

Overall, I am satisfied with ILIAS Strongly disagree 4,84%

I found it easy to learn how to use ILIAS Strongly agree 13,15%

I found it easy to learn how to use ILIAS Somewhat agree 33,91%

I found it easy to learn how to use ILIAS Neutral 20,76%

I found it easy to learn how to use ILIAS Somewhat disagree 23,88%

I found it easy to learn how to use ILIAS Strongly disagree 8,31%

I would recommend ILIAS to other instructors Strongly agree 11,46%

I would recommend ILIAS to other instructors Somewhat agree 22,92%

I would recommend ILIAS to other instructors Neutral 33,33%

I would recommend ILIAS to other instructors Somewhat disagree 17,71%

I would recommend ILIAS to other instructors Strongly disagree 14,58%

Overall, ILIAS is easy to use Strongly agree 11,77%

Overall, ILIAS is easy to use Somewhat agree 38,06%

Overall, ILIAS is easy to use Neutral 23,88%

Overall, ILIAS is easy to use Somewhat disagree 19,03%

Overall, ILIAS is easy to use Strongly disagree 7,27%

ILIAS makes it easier for me to organize my teaching Strongly agree 21,88%

ILIAS makes it easier for me to organize my teaching Somewhat agree 34,38%

ILIAS makes it easier for me to organize my teaching Neutral 34,38%

ILIAS makes it easier for me to organize my teaching Somewhat disagree 4,17%



ILIAS makes it easier for me to organize my teaching Strongly disagree 5,21%

Using ILIAS is smooth and frustration-free Strongly agree 14,87%

Using ILIAS is smooth and frustration-free Somewhat agree 35,99%

Using ILIAS is smooth and frustration-free Neutral 21,80%

Using ILIAS is smooth and frustration-free Somewhat disagree 16,96%

Using ILIAS is smooth and frustration-free Strongly disagree 10,38%

ILIAS effectively supports my teaching Strongly agree 7,29%

ILIAS effectively supports my teaching Somewhat agree 29,17%

ILIAS effectively supports my teaching Neutral 39,58%

ILIAS effectively supports my teaching Somewhat disagree 15,62%

ILIAS effectively supports my teaching Strongly disagree 8,33%

After using ILIAS for a longer period, I can navigate ILIAS without difficulty Strongly agree 31,14%

After using ILIAS for a longer period, I can navigate ILIAS without difficulty Somewhat agree 42,22%

After using ILIAS for a longer period, I can navigate ILIAS without difficulty Neutral 15,57%

After using ILIAS for a longer period, I can navigate ILIAS without difficulty Somewhat disagree 8,65%

After using ILIAS for a longer period, I can navigate ILIAS without difficulty Strongly disagree 2,42%

I would recommend ILIAS to other students Strongly agree 14,51%

I would recommend ILIAS to other students Somewhat agree 35,23%

I would recommend ILIAS to other students Neutral 25,39%

I would recommend ILIAS to other students Somewhat disagree 17,10%

I would recommend ILIAS to other students Strongly disagree 7,77%

ILIAS makes it easier for me to organize my studies Strongly agree 21,24%

ILIAS makes it easier for me to organize my studies Somewhat agree 25,91%

ILIAS makes it easier for me to organize my studies Neutral 27,98%

ILIAS makes it easier for me to organize my studies Somewhat disagree 17,62%

ILIAS makes it easier for me to organize my studies Strongly disagree 7,25%

ILIAS effectively supports my self-study Strongly agree 15,03%

ILIAS effectively supports my self-study Somewhat agree 23,32%

ILIAS effectively supports my self-study Neutral 35,23%

ILIAS effectively supports my self-study Somewhat disagree 17,10%

ILIAS effectively supports my self-study Strongly disagree 9,33%



Device usage for accessing ILIAS
Question: Which devices do you use to access ILIAS? Answered: 341 – Total number of selected response options: 721

Device Number of selections Percentage of respondents

Notebook / Desktop PC 324 95,01%

Tablet 180 52,79%

Smartphone 217 63,64%
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Content Presentation
Question: How do you rate the use of ILIAS? The presentation of the content in ILIAS is clear and well structured. Answered: Notebook/Desktop PC: 291; Tablet: 147; Smartphone: 180; Total (weighted): 618

Response category Notebook/Desktop PC Tablet Smartphone Total (weighted)

Strongly agree 16,84% 14,96% 5,55% 13,11%

Somewhat agree 52,24% 57,82% 30,00% 47,09%

Neutral 15,46% 9,52% 19,45% 15,21%

Somewhat disagree 11,34% 14,29% 26,67% 16,51%

Strongly disagree 4,12% 2,72% 16,67% 7,44%

I do not use it for these purposes 0,00% 0,68% 3,89% 1,29%

Stimme völlig zu
16,84%

Somewhat agree
52%

Neutral
16%

Somewhat disagree
11%

Strongly disagree
4%

Content Presentation – Notebook/Desktop PC
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Somewhat disagree
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Strongly disagree
3%

I do not use it for these purposes
1%

Content Presentation – Tablet

Strongly agree
6%

Somewhat agree
29%

Neutral
19%

Somewhat disagree
26%

Strongly disagree
16%

I do not use it for these purposes
4%

Content Presentation – Smartphone

Strongly agree
13%

Somewhat agree
47%

Neutral
15%

Somewhat disagree
17%

Strongly disagree
7%

I do not use it for these purposes
1%

Content Presentation – Total (weighted)



Content Editing 
Question: How do you rate the use of ILIAS? Editing content in ILIAS is easy and intuitive. Answered: Notebook/Desktop PC: 291; Tablet: 147; Smartphone: 180; Total (weighted): 618

Response category Notebook/Desktop PC Tablet Smartphone Total (weighted)

Strongly agree 8,25% 8,16% 3,33% 6,80%

Somewhat agree 26,46% 35,38% 18,89% 26,38%

Neutral 22,68% 20,41% 21,11% 21,68%

Somewhat disagree 25,43% 21,09% 22,22% 23,46%

Strongly disagree 8,94% 6,80% 15,00% 10,19%

I do not use it for these purposes 8,25% 8,16% 19,45% 11,49%
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12%

Content Editing – Total (weighted)



Communication features
Question: How do you rate the use of ILIAS? The communication features in ILIAS work without any problems. Answered: Notebook/Desktop PC: 291; Tablet: 147; Smartphone: 180; Total (weighted): 618

Response category Notebook/Desktop PC Tablet Smartphone Total (weighted)

Strongly agree 11,34% 4,76% 5,55% 8,09%

Somewhat agree 20,27% 23,13% 13,33% 18,93%

Neutral 21,65% 23,13% 18,33% 21,04%

Somewhat disagree 15,47% 11,56% 15,56% 14,57%

Strongly disagree 4,47% 4,76% 9,44% 5,98%

I do not use it for these purposes 26,80% 32,65% 37,78% 31,39%
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Uploading and sharing content
Question: How do you rate the use of ILIAS? Uploading and sharing your own materials in ILIAS is easy and reliable. Answered: Notebook/Desktop PC: 291; Tablet: 147; Smartphone: 180; Total (weighted): 618

Response category Notebook/Desktop PC Tablet Smartphone Total (weighted)

Strongly agree 19,90% 14,51% 8,75% 18,31%

Somewhat agree 32,30% 29,00% 17,50% 28,74%

Neutral 16,50% 16,81% 15,46% 16,34%

Somewhat disagree 14,45% 14,49% 14,29% 14,45%

Strongly disagree 4,38% 2,34% 8,25% 5,52%

I do not use it for these purposes 14,47% 22,85% 35,75% 16,63%
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4%

I do not use it for these purposes
14%

Uploading and sharing – Notebook/Desktop PC

Strongly agree
15%

Somewhat agree
29%

Neutral
17%

Somewhat disagree
14%

Strongly disagree
2%

I do not use it for these purposes
23%

Uploading and sharing – Tablet

Strongly agree
9%

Somewhat agree
18%

Neutral
15%

Somewhat disagree
14%

Strongly disagree
8%

I do not use it for these purposes
36%

Uploading and sharing – Smartphone

Strongly agree
18%

Somewhat agree
29%

Neutral
16%

Somewhat disagree
14%

Strongly disagree
6%

I do not use it for these purposes
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Frequency of use
Question: How often do you use ILIAS on a desktop computer or notebook? Answered: Notebook/Desktop PC: 294; Tablet: 147; Smartphone: 180; Total (weighted): 621

Response category Notebook/Desktop PC Tablet Smartphone Total (weighted)

Daily 28,57% 22,45% 15,56% 23,35%

Several times a week 56,80% 52,38% 34,44% 49,27%

Several times a month 12,24% 20,41% 35,55% 20,93%

Less than once a month 1,70% 4,08% 12,77% 5,47%

Never 0,68% 0,68% 1,67% 0,97%
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Navigation
Question: How do you rate the usability of ILIAS? The navigation in ILIAS is intuitive and easy to understand. Answered: Notebook/Desktop PC: 291; Tablet: 147; Smartphone: 180; Total (weighted): 618

Response category Notebook/Desktop PC Tablet Smartphone Total (weighted)

Strongly agree 10,31% 9,52% 5,00% 8,57%

Somewhat agree 39,18% 43,54% 31,11% 37,87%

Neutral 17,53% 22,45% 24,44% 20,71%

Somewhat disagree 26,47% 21,09% 28,89% 25,89%

Strongly disagree 6,53% 3,40% 10,55% 6,96%
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Finding content
Question: How do you rate the usability of ILIAS? I can find the content I need in ILIAS quickly and without any problems. Answered: Notebook/Desktop PC: 291; Tablet: 147; Smartphone: 180; Total (weighted): 618

Response category Notebook/Desktop PC Tablet Smartphone Total (weighted)

Strongly agree 12,37% 13,60% 8,89% 11,65%

Somewhat agree 31,96% 36,06% 26,67% 31,39%

Neutral 24,40% 23,13% 25,00% 24,27%

Somewhat disagree 24,06% 23,13% 30,55% 25,73%

Strongly disagree 7,21% 4,08% 8,89% 6,95%
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Main menu
Question: How do you rate the usability of ILIAS? The main menu provides me with quick access to important functions. Answered: Notebook/Desktop PC: 291; Tablet: 147; Smartphone: 180; Total (weighted): 618

Response category Notebook/Desktop PC Tablet Smartphone Total (weighted)

Strongly agree 19,24% 22,45% 14,45% 18,61%

Somewhat agree 31,96% 31,29% 27,78% 30,58%

Neutral 28,18% 29,25% 25,56% 27,67%

Somewhat disagree 16,84% 14,28% 22,22% 17,80%

Strongly disagree 3,78% 2,72% 10,00% 5,34%
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Technical aspects
Question: How satisfied are you with the technical aspects of ILIAS? Answered: 295

Response category Use possible without technical 

support

Technically stable and free of 

error messages

Data transmission works 

smoothly

Loads quickly and works reliably Design is modern and appealing Search function is reliable and 

easy to use

Strongly agree 57,96% 36,61% 26,44% 18,98% 6,78% 5,76%

Somewhat agree 30,17% 42,04% 42,04% 43,39% 18,65% 14,58%

Neutral 7,79% 12,89% 17,29% 12,20% 27,80% 50,17%

Somewhat disagree 3,73% 7,46% 10,51% 18,31% 25,09% 17,29%

Strongly disagree 0,34% 1,01% 3,73% 7,12% 21,70% 12,20%
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Category

Usability & intuitive operation The display on smartphones is catastrophic. You cannot see everything, and it is impossible to complete surveys because the questions are often invisible and the entire layout is distorted.

Usability & intuitive operation On a laptop, after logging in, the user is technically logged in, but the view appears as if they were not. Clicking ‘Log in’ in the top-right corner refreshes the page, after which it can be used normally.

Usability & intuitive operation The tree view in the learning catalogue is confusing and cumbersome. A folder or tile-based system would be better, allowing users to find everything quickly. It would also be useful if the user’s own degree program were automatically pinned at the top or if users could select favorites to pin there.

Usability & intuitive operation I find ILIAS opaque. It is difficult to find the information you need, and notifications are distributed inconsistently. The difficulty also depends on how each professor structures their course folder, because you often have to download all the files first just to see what they contain.

Usability & intuitive operation After logging in following a long period of inactivity, the main menu never appears, either on a laptop or a smartphone. You always have to click ‘Log out’ first. The usual main menu then opens. It would be great to have the option to minimize or group courses and groups.

Usability & intuitive operation The video server is very unreliable and frequently does not work. On a mobile phone, the vertical layout causes text to become vertically stretched and unreadable.

Usability & intuitive operation Single-page application.

Usability & intuitive operation The presentation of text content on smartphones is poor, as this survey demonstrates.

Usability & intuitive operation It is annoying that email forwarding does not indicate which folder the message was sent from. As a result, you still have to log in and search again, which is very cumbersome.

Usability & intuitive operation I would find an app, such as Moodle’s, helpful. Unfortunately, ILIAS logs you out of the browser very quickly, sometimes during a lecture.

Usability & intuitive operation Sometimes the bars shift, covering text and other content. At times, the system freezes. The search function does not always work. Overall, the structure is good, but occasionally you still cannot find what you are looking for.

Usability & intuitive operation Please turn the browser version of ILIAS into an app.

Usability & intuitive operation The biggest ‘problem’ is that instructors use ILIAS in completely different ways, meaning that you have to adapt to each person’s approach. It is confusing how materials are stored. The quiz and upload functions usually work quite well.

Usability & intuitive operation It is not intuitive. The search function never finds what you are looking for; you can only find things through other routes.

Usability & intuitive operation Uploading files is cumbersome and reminiscent of Windows XP. There is no window that allows you to upload data easily via drag and drop.

Usability & intuitive operation Thank you for the survey! Overall, I manage as a student. However, when the view is more compact—on a split screen or mobile device—I find the interface somewhat inconvenient. Having to log in constantly is also time-consuming. I see potential for improvement here.

Usability & intuitive operation Some functions are unnecessarily cumbersome. In addition, ILIAS is not available as an app, so you cannot receive notifications when something has been uploaded.

Usability & intuitive operation The view for adding certain modules to favorites is very confusing and, in my opinion, poorly designed. The implementation using the tree view is not particularly helpful either, and adding individual modules is unnecessarily complicated because it sometimes simply does not work.

Usability & intuitive operation Unfortunately, ILIAS is not designed for smartphone use and is very cumbersome.

Usability & intuitive operation The design seems to come from the last century. It is often extremely confusing. Some areas are cluttered with courses from previous semesters.

Usability & intuitive operation At first, it is somewhat confusing, but once you get used to it, it works very well.

Usability & intuitive operation It often fails when you try to upload files or documents. In particular, instructors frequently struggle with this as well.

Usability & intuitive operation Replies to instructors do not arrive. Courses are cumbersome to find, and access is organized differently from course to course. The structure and clarity of the content depend heavily on the instructor’s abilities. Training on how to structure and organize teaching content in ILIAS would be beneficial.

Usability & intuitive operation ILIAS discourages me from using it as soon as I see the interface. It looks like a platform from 2003. That is not acceptable.

Usability & intuitive operation The interface is highly unintuitive and difficult to use.

Usability & intuitive operation For file uploads, only a narrow strip remains where you can drag the file so that it is copied. Adjusting links or finding surveys is completely unintuitive.

Usability & intuitive operation The navigation is unintuitive and wastes time because every click triggers a page load. Compared with other learning platforms such as Moodle and Olat, it is considerably worse. I would have written much more, but the field is limited.

Usability & intuitive operation It is slow, confusing, and its processes are difficult to understand. Functions are often questionable and difficult to find. ILIAS is extremely user-unfriendly.

Usability & intuitive operation The system is an absolute joke. Every update seems to make it worse. The new tables are terrible and look awful.

Usability & intuitive operation Selecting individual participants who were not recorded on a shared page within a large course—for example, for ILIAS Mail—does not work. Overall, ILIAS Mail is not very convenient. There is no option to save email drafts, among other issues.

Performance & loading times Extremely long loading times and a highly unintuitive interface.

Performance & loading times The loading time after every individual step.

Performance & loading times Downloading large amounts of data does not start immediately but only after a delay.

Performance & loading times Frequently, the loading times are very long.

Performance & loading times The interface is often slow: you click something and then have to wait several seconds. Overall, an operation can take several minutes, for example when changing a parameter in several folders.

Performance & loading times It is often extremely sluggish and can take several minutes to load content.

Performance & loading times Logging in takes 30 seconds to one minute, and every click in ILIAS initially causes several seconds of waiting. This adds up when setting up courses and trying to make them more visually appealing with the new blocks. As far as I know, wildcard characters do not work in name searches.

Performance & loading times ILIAS is incredibly slow. Every start of the semester is a nightmare; when the system is under heavier load, it is practically unusable.

Performance & loading times It is confusing, has slow response times, and does not allow users to create their own structure or sorting system.

Performance & loading times Sometimes it loads for so long that an error message appears. For example, in assignments where students submit reports as PDF files, if you select the first option in the exercise unit but do not confirm the selection separately, the change is not saved.

Performance & loading times With every click, the entire page reloads. It takes forever. It is also annoying that you cannot stay logged in. In addition, I am missing a short URL such as ilias.hsbi.de.

Performance & loading times It is sometimes a little slow. I would also like more options for sorting favorite courses on the dashboard.

Performance & loading times The loading times are far too long. You are constantly logged out and then have to search through the entire folder structure again to find the materials you need. Important items such as the exam schedule or module handbook are hidden somewhere instead of being easily accessible.

Performance & loading times It often loads extremely slowly. There are strange login issues, finding courses takes some getting used to, and course content is organized differently from one course to another. A file upload was once shown as ‘complete,’ but the file could not be found afterward—possibly because it was too large, although no error message was displayed.

Performance & loading times Large files take a very long time to load.

Performance & loading times At the beginning of the semester, when students enroll in courses during the first lecture and try to join a particular group, response times are very slow and sometimes timeouts occur.

Performance & loading times The full range of functions is not known to instructors or students. ILIAS versus CAT: seminars in ILIAS, examinations in CAT. The system is unclear: where can you find what? Inconsistent use leads instructors to switch to other tools. Long loading times. Users are overwhelmed by the number of digital tools—ten tools are used during their studies.

Performance & loading times During peak periods, loading times are sometimes very long.

Performance & loading times Overall, the system responds extremely slowly, and uploading files is very cumbersome and confusing. Downloading files also does not always work smoothly.

Performance & loading times It often fails to load.

Performance & loading times Very slow.

Performance & loading times Yesterday, I had loading difficulties on the desktop. It was slow but eventually worked on my phone. I needed a link for Zoom.

Performance & loading times It is noticeable that some folders—for example, the VBE folder by Ziebart—have extremely long loading times, regardless of what you open. Many other students in the VBE course have confirmed this. The loading time is independent of the mobile device used.

Performance & loading times ILIAS is incredibly slow and simply looks terribly outdated.

File upload/download & format support There are file extensions that ILIAS does not accept, such as those used by MAXQDA and LimeSurvey. The file has to be zipped before it can be uploaded, and I first have to explain to my students that they need to unzip it after downloading. This is rather inconvenient.

File upload/download & format support I receive errors when uploading files. The people at the university who deal with this put in a great deal of effort and are friendly and competent. Thank you!

File upload/download & format support It was not possible to upload a file from Plant Simulation, and we could not determine why. The upload appeared to complete, but the file was not displayed. We had to switch to Sciebo.

File upload/download & format support When I download a folder, the process runs in the background, but when I download a file, it downloads directly to my computer. The behavior should be consistent for folders and files.

File upload/download & format support When downloading multiple files, the page often has to be reloaded several times before the download starts via background tasks.

File upload/download & format support When downloading multiple documents after selecting several files, the download often does not start or takes several minutes, even though the total file size is relatively small.

File upload/download & format support I am missing a function that allows entire folders to be downloaded.

File upload/download & format support When uploading assignments, it is not easy to tell whether the file was actually uploaded—for example, when uploading from outside the course room. You have to click through several menus. Until the very last moment, I was not sure whether everything had been uploaded completely or merely saved temporarily.

Other ILIAS looks absolutely terrible. It is extremely outdated, and I have never heard anyone say anything positive about it.

Other There is no confirmation email that an assignment has been uploaded.

Other The search function is not easy to use, and the design of ILIAS is not modern.

Other The last major problem was that, at the beginning of my master’s program, some video series in the preparatory course for ‘Optimization and Simulation’ could not be played. The problem was fixed by support after it was reported.

Other After entering my password, I am not taken to the start page; I have to click ‘Log in’ again. This is annoying.

Other I have not noticed any problems.

Errors & technical problems After being logged out automatically, you are not returned to the location you were previously viewing. The login is also not properly passed through to ILIAS, so you have to click ‘Log in’ again. I use the current version of Firefox on Windows.

Errors & technical problems When many people try to access a page at the same time—for example, when registering for an internship—disruptions frequently occur, and registration is often only possible after several attempts.

Errors & technical problems Subscribing to your own news feed via RSS does not seem to work anymore. When I open the URL for the ‘personal news feed’ in the browser, it is empty. Opening the ‘private news feed’ leads to an endless loop with an HTTP authentication prompt.

Errors & technical problems Import and export are often faulty. The policy of creating courses anew every semester, combined with poor export/import functionality and the lack of WebDAV, is unreasonable. Changing appointments—such as moving 14 sessions by 30 minutes—requires several clicks per session, and after saving, the view repeatedly jumps back to the top of the page. This is unreasonable.

Structure, organization & automation When copying files, all courses are displayed, including those for which I do not have read or write permissions. The search takes a long time. Creating courses and folders every semester is time-consuming, and there is no API for automation.

Structure, organization & automation The experience in ILIAS depends heavily on how users or departmental administrators organize the content. ILIAS offers many possibilities, but they are not always used effectively.

Comparison with other platforms ILIAS is technically outdated. Other platforms have been using technologies such as AJAX for 20 years to provide a faster user interface, for example Gmail.

Comparison with other platforms Compared with Moodle, ILIAS is primitive and difficult to use. Moodle offers drag-and-drop functions, easy setup of learning units, simple organization, and straightforward settings for prerequisites, display options, and so on. I do not understand why the university continues to use ILIAS.

Optional: Technical aspects (Open-ended response)

Question (optional): Help us identify technical problems: What specific problems have you encountered while using ILIAS? Please describe them briefly. Answered: 76

Feedeback



Additional features

Question: Which additional features would you generally like to see in ILIAS? Answered: 292

Response category Number of selections Percentage of respondents Percentage of all selected response options

Better and more intuitive navigation 158 54.11% 16.04%

More modern and appealing design 126 43.15% 12.79%

Better mobile usability / mobile app 122 41.78% 12.39%

Streamlining of the technology – simplification and optimization of the existing system 105 35.96% 10.66%

QR codes for quick course access or easy sharing of content 101 34.59% 10.25%

Integration with video conferencing tools (e.g. Zoom or Teams directly bookable) 78 26.71% 7.92%

Dark mode 62 21.23% 6.29%

Intelligent search function with autocomplete and filters 57 19.52% 5.79%

AI support (e.g. an intelligent chatbot for questions about course content) 51 17.47% 5.18%

Gamification elements (e.g. rankings, learning levels, and points for learning progres 45 15.41% 4.57%

Accessibility improvements (e.g. voice recognition and keyboard navigation) 12 4.11% 1.22%

Other (open-ended response) 68 23.29% 6.90%
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Category

Performance & speed Faster response to clicks

Performance & speed Many of my fellow students perceive the system as sluggish and slow

Performance & speed Faster loading

Performance & speed The interface feels very sluggish overall because noticeable waiting times occur after every click. If you want to upload files to different courses, groups, or subfolders, these waiting times add up, meaning that simple tasks take unnecessarily long.

Performance & speed A short link (ilias.hochschule.de) that leads directly to the dashboard

Performance & speed A timetable that can be integrated directly into Apple Calendar, with changes displayed more clearly and the overall view made more transparent

Performance & speed It should load faster. Every request takes several seconds, which makes it almost impossible to use. The login process is also far from satisfactory.

Performance & speed Shorter loading times

Performance & speed Longer login intervals :)

Performance & speed An intelligent search function that lets me find files or folders directly instead of having to search through seven submenu levels

Usability & navigation Less cumbersome operation and more intuitive navigation elements

Usability & navigation A clearer interface; many functions are hidden behind several menus

Usability & navigation Editing and designing course rooms is much more cumbersome and less intuitive than in Moodle. The templates seem to be designed more for self-paced courses than for traditional face-to-face teaching with self-study materials.

Usability & navigation Shorter click paths for various actions; integrating or uploading files, for example, is often very time-consuming and requires several steps

Usability & navigation For example, in the repository tree I do not need to see the external campus or similar areas; it should be more tailored to individual users

Usability & navigation Make courses easier to find. Organize them by degree program and by bachelor’s and master’s level
Usability & navigation Clear menus, such as content lists, would be helpful, as would structures that are easier to search. Everything is so small and stretched far too widely across the entire screen.

Usability & navigation The option to choose whether PDFs should be displayed in the browser, opened in a new tab, or downloaded

Usability & navigation Simpler operation, especially from the course administrator’s perspective. If the system were easier for instructors to use, its usability from the students’ perspective would improve considerably.
Structure, organization & automation Sort courses by semester of enrollment, or provide the option to hide courses from previous semesters without having to leave the course room entirely

Structure, organization & automation An individual favorites list for the most important folders, or some kind of archive folder for old courses that users do not want to leave yet but that are less relevant in the current semester

Structure, organization & automation Automatically remove users from courses after the course or module has been completed, for example shortly before the start of the new semester

Structure, organization & automation Allow users to leave several courses at once and improve the course structure at the beginning of the semester, including the tree view

Structure, organization & automation Finally combine ILIAS, LSF, and CAT into one system—one tool for everything!
Integrations & external tools Integration with whiteboards such as Conceptboard or Zoom Whiteboard; integration with documentation tools that students can use, including for group work beyond the existing learning-group functions, such as OneNote and sharing options that students can organize themselves

Integrations & external tools Restore surveys and quizzes as they used to be. I currently use Mentimeter and find switching back and forth between systems extremely annoying.

Integrations & external tools Some kind of direct assignment function so that students no longer have to upload files elsewhere

Integrations & external tools Bring back WebDAV, reduce the number of clicks, provide user statistics, improve the layout, allow content to be inserted via drag and drop, and provide more information about course participants

Integrations & external tools It should be possible to conduct online lectures directly via ILIAS, as in Teams, instead of using separate Zoom links

Integrations & external tools Consistent design for course rooms and the option to add several course rooms to favorites at once

AI features (pros & cons) An AI chatbot that provides course-specific answers, meaning only from the documents of a specific ILIAS course, and clearly displays the source of its answer, such as the lecture presentation and slide 7

AI features (pros & cons) A simple search function that works. The less AI and supposed intelligence, the better.

AI features (pros & cons) Absolutely no AI support! Please finally define structured processes!

AI features (pros & cons) NO AI! Please! Instead of adding new features, the design could finally be modernized. It looks like the Stone Age of the internet.

AI features (pros & cons) Please do not use AI support under any circumstances, and do not offer a chatbot.

API & automation Tools for automatically synchronizing files from courses with the user’s local file system would be very helpful
API & automation The ability to create course content through an interface that supports automation, for example from a Python script via a web API

API & automation (1) Current announcements at the top of the dashboard; (2) a REST API for automated access; (3) sending emails with appointments

API & automation API access via scripts

API & automation API access to automatically design and populate my individual learning spaces, plus integration of shared folders from home.ad.fh-bielefeld.de so that content does not have to be uploaded again whenever changes are made

Communication & messaging Some instructors do not take care of ILIAS at all. They send one email throughout the entire semester and expect that to be sufficient for students. At the beginning of every semester, I also have to scroll through the entire tree and all the bachelor’s program sections to get to the BPB modules.
Communication & messaging The option to receive emails about updates, plus an indicator showing which files have been updated

Communication & messaging Either disable the messaging function or, when messages are answered by email, send a copy to ILIAS

Communication & messaging Make communication, such as emails, easier

Course management & content Simpler setup of exercises and questions

Course management & content Simpler creation of tests and question pools

Course management & content Guidance on customizing courses, such as using headings to structure content and tests

Course management & content A free-text field is not sufficient for this!!!!

Drag & drop & operation Drag and drop for moving documents within ILIAS

Drag & drop & operation The ability to edit multiple items at once. I now open several tabs and click through them with the mouse just to click the same object in the same place repeatedly. These 200,000 confirmations generate 200,000 clicks.

Drag & drop & operation Group enrollment within a course should not be nested so many times, and file uploads should support multi-upload and multi-edit.

Other I do not understand most of the wording listed here, so I cannot answer anything. In any case, ILIAS simply has to work.

Other Nothing

Other Consistent system

Appointment booking & events Continuing-education events outside lecture periods, at an advanced level!!!!

Appointment booking & events A better appointment-booking tool; the current one is unnecessarily complicated to create appointments and book slots.

File upload/download & format support Document preview without having to download the content every time

File upload/download & format support Information on whether files have already been downloaded

Login Passkeys

Design & interface Professionalize the interface design

Dashboard & structure A dashboard with the CURRENT SEMESTER at the very top, the previous semester below it, and earlier semesters further down! Do the developers even use the system themselves?

Optional: Additional features (open-ended response)

Frage: Welche zusätzlichen Funktionen würden Sie sich im Allgemeinen für ILIAS wünschen? Beantwortet: 62(60)

Feedback



Mobile features
Question: How important are the following improvements for the mobile view in ILIAS? Answered: 290

Response category Adaptation of UI elements to the 

device

Automatic login Design elements adapted to the 

mobile context

Login via passkey Access via an app icon on the 

home screen

Sharing content directly from 

ILIAS

Notifications (push notifications) Taking and uploading photos with 

camera integration

Strongly agree 33,10% 40,69% 20,00% 34,48% 27,59% 13,10% 23,10% 4,83%

Somewhat agree 40,69% 32,41% 40,00% 24,48% 30,35% 38,28% 21,72% 14,82%

Neutral 18,62% 12,41% 26,55% 19,31% 17,93% 30,69% 22,75% 34,14%

Somewhat disagree 4,14% 6,55% 7,58% 8,62% 11,73% 10,69% 17,58% 23,45%

Strongly disagree 3,45% 7,93% 5,86% 13,10% 12,41% 7,24% 14,83% 22,76%
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Mobile Funktionen



Category

Navigation & course organization Technically, everything is fine. The structures are often very deep and nested.

Navigation & course organization General improvement option: automatic download of new ILIAS content that users have ‘subscribed’ to, to a specified storage location—for example, automatic downloading of new content from a study module. The folder structure of the downloads could mirror the module’s folder structure.

Navigation & course organization An individual list of favorites.

Navigation & course organization The view under ‘My Courses and Groups’ could be more orderly, structured, and clear. However, I mainly use the dashboard for favorites, where I can see all my current and important courses at a glance. This should definitely be retained!

Navigation & course organization Overview and structure aids. I can only speak for myself, but you often search for a particular document or similar and still cannot find it despite the search bar.

Navigation & course organization A sorting function on the dashboard. Older items currently appear before the current semester. Faster navigation through folder structures, like in Windows Explorer.

Navigation & course organization Problems arise especially when instructors upload content without any system or structure. It quickly becomes confusing. I would like to see more consistency here.

Mobile display & layout More sensible use of the screen area— it feels as if 90% consists of headings, menus, borders, and padding. Text sizes, language, etc. should be configurable rather than determined automatically.

Mobile display & layout The interface is very difficult to use because the websites are not adapted to smartphone screen sizes.

Mobile display & layout I can complete the survey on my phone only in landscape mode. In portrait mode, the toolbar, banner, and keyboard take up 90% of the height. Do web designers really have to leave margins of approximately 3em to the left and right of the content on a 9:16 screen, so that this three-line input field begins with ‘Answer:’?

Mobile display & layout I hardly ever use it on my phone because the screen does not adapt to the size of my phone, making the submenus even more confusing.

Mobile display & layout Improve the mobile phone display—surveys are very difficult to complete—provide an app, and improve clarity.

Mobile display & layout ILIAS is simply unusable on mobile devices. I actually wanted to complete this survey on my phone, but that is not possible. What era are we living in if a learning platform cannot be used on a phone?

Mobile app & push notifications An app with access to all important information, including quickly accessible notifications about things such as cancellations.

Mobile app & push notifications Possibly a general link between ILIAS and email. Combined with an app, that would be very practical.

Mobile app & push notifications Please finally provide an app and push notifications!

File handling & preview A better preview of uploaded files and an easier central location for the announcements of each course.

File handling & preview An improved display of files directly in the browser without downloading.

Calendar & scheduling Please, please integrate the timetable into Apple Calendar. When the timetable is downloaded, changes are only visible after downloading it again. In addition, all appointments would then be visible in one place.

Calendar & scheduling A calendar with push notifications.

AI & privacy preferences I would like ILIAS to remain free of AI, automatic logout to be disabled, and it to be more intuitive and clear where to find things.

Design & personalization A modern, clear design with individual customization options.

Usability & interaction Larger interface controls. Even on relatively large mobile devices, the controls are still very small and sometimes difficult to tap.

Optional Mobile Funktionen

Frage: Optional: Welche weiteren Verbesserungen für die mobile Ansicht in ILIAS wünschen Sie sich? Beantwortet: 24(23)

Feedback



Overall satisfaction

Question: How satisfied are you overall with ILIAS? Answered: 289

Response category After using ILIAS for a longer 

period, I can navigate it without 

Overall, I am satisfied with ILIAS Using ILIAS is smooth and 

frustration-free

Overall, ILIAS is easy to use I found it easy to learn how to use 

ILIAS

ILIAS makes it easier for me to 

organize my teaching

ILIAS effectively supports my 

teaching 

I would recommend ILIAS to other 

instructors

I would recommend ILIAS to other 

students

ILIAS makes it easier for me to 

organize my studies

ILIAS effectively supports my self-

study

Strongly agree 31,14% 13,84% 14,87% 11,77% 13,15% 21,88% 7,29% 11,46% 14,51% 21,24% 15,03%

Somewhat agree 42,22% 49,83% 35,99% 38,06% 33,91% 34,38% 29,17% 22,92% 35,23% 25,91% 23,32%

Neutral 15,57% 19,38% 21,80% 23,88% 20,76% 34,38% 39,58% 33,33% 25,39% 27,98% 35,23%

Somewhat disagree 8,65% 12,11% 16,96% 19,03% 23,88% 4,17% 15,62% 17,71% 17,10% 17,62% 17,10%

Strongly disagree 2,42% 4,84% 10,38% 7,27% 8,31% 5,21% 8,33% 14,58% 7,77% 7,25% 9,33%
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