Needs Survey - Weighted Analysis - Total

Question

Response category

Total (Weighted)

Device usage Notebook / Desktop PC 324
Device usage Tablet 180
Device usage Smartphone 217
Content presentation Strongly agree 1B1%
Content presentation Somewhat agree 47,09%
Content presentation Neutral 15,21%
Content presentation Somewhat disagree 16,51%
Content presentation Strongly disagree 144%
Content presentation | do not use it for these purposes 129%
Content editing Strongly agree 6,80%
Content editing Somewhat agree 26,38%
Content editing Neutral 21,68%
Content editing Somewhat disagree 23,46%
Content editing Strongly disagree 10,19%
Content editing | do not use it for these purposes ,49%
Communication features Strongly agree 8,09%
Communication features Somewhat agree 18,93%
Communication features Neutral 21,04%
Communication features Somewhat disagree 14,57%
Communication features Strongly disagree 598%
Communication features | do not use it for these purposes 31.39%
Uploading and sharing Strongly agree 18,31%
Uploading and sharing Somewhat agree 28,74%
Uploading and sharing Neutral 16,34%
Uploading and sharing Somewhat disagree 14,45%
Uploading and sharing Strongly disagree 552%
Uploading and sharing | do not use it for these purposes 16,63%
Frequency of use Daily 23.35%
Frequency of use Several times a week 49,27%
Frequency of use Several times a month 20,93%
Frequency of use Less than once a month 547%
Frequency of use Never 097%
Navigation Strongly agree 8,57%
Navigation Somewhat agree 37.87%
Navigation Neutral 20M%
Navigation Somewhat disagree 25,89%
Navigation Strongly disagree 6,96%
Finding content Strongly agree 1,65%
Finding content Somewhat agree 31.39%
Finding content Neutral 24,27%
Finding content Somewhat disagree 25,13%
Finding content Strongly disagree 6,95%
Main menu Strongly agree 18,61%
Main menu Somewhat agree 30,58%
Main menu Neutral 21,67%
Main menu Somewhat disagree 17.80%
Main menu Strongly disagree 534%

Technical aspects

Loads quickly and works reliably

Strongly agree

18,98%



Loads quickly and works reliably

Loads quickly and works reliably

Loads quickly and works reliably

Loads quickly and works reliably

Use possible without technical support

Use possible without technical support

Use possible without technical support

Use possible without technical support

Use possible without technical support
Technically stable and free of error messages
Technically stable and free of error messages
Technically stable and free of error messages
Technically stable and free of error messages
Technically stable and free of error messages
Search function is reliable and easy to use
Search function is reliable and easy to use
Search function is reliable and easy to use
Search function is reliable and easy to use
Search function is reliable and easy to use
Data transmission works smoothly

Data transmission works smoothly

Data transmission works smoothly

Data transmission works smoothly

Data transmission works smoothly

Design is modern and appealing

Design is modern and appealing

Design is modern and appealing

Design is modern and appealing

Design is modern and appealing

Additional features

Somewhat agree
Neutral

Somewhat disagree
Strongly disagree
Strongly agree
Somewhat agree
Neutral

Somewhat disagree
Strongly disagree
Strongly agree
Somewhat agree
Neutral

Somewhat disagree
Strongly disagree
Strongly agree
Somewnhat agree
Neutral

Somewhat disagree
Strongly disagree
Strongly agree
Somewhat agree
Neutral

Somewhat disagree
Strongly disagree
Strongly agree
Somewnhat agree
Neutral

Somewhat disagree
Strongly disagree

43,39%
12.20%
18,31%
112%
57.96%
3017%
119%
313%
0,34%
36,61%
42,04%
12.89%
146%
1.01%
576%
1458%
50,17%
17.29%
12.20%
26,44%
42,04%
17.29%
10,51%
373%
6,78%
18,65%
2180%
25,09%
2170%

Better and more intuitive navigation
More modern and appealing design
Better mobile usability / mabile app

Streamlining of the technology - simplification and optimization of the existing system

OR codes for quick course access or easy sharing of content

Integration with video conferencing tools (z.B. Zoom, Teams direkt buchbar)
Dark mode (Dark Mode)

Intelligent search function with autocomplete and filters

Al support (e.g. an intelligent chatbot for questions about course content)

Gamification elements (e.g. rankings, learning levels, and points for learning progress)

Accessibility in theprovements (e.g. voice recognition and keyboard navigation)
Other (open-ended response)

158
126
122
105
101

Mobile features

Adaptation of Ul elements to the device
Adaptation of Ul elements to the device
Adaptation of Ul elements to the device
Adaptation of Ul elements to the device
Adaptation of Ul elements to the device
Automatic login

Automatic login

Automatic login

Automatic login

Automatic login

Design elements adapted to the mabile context

Strongly agree
Somewnhat agree
Neutral

Somewhat disagree
Strongly disagree
Strongly agree
Somewhat agree
Neutral

Somewhat disagree
Strongly disagree
Strongly agree

3310%
40,69%
18,62%
414%
3.45%
40,69%
32.401%
124%
6:55%
193%
20,00%



Design elements adapted to the mobile context
Design elements adapted to the mobile context
Design elements adapted to the mobile context
Design elements adapted to the mobile context
Access via app icon on the home screen

Access via app icon on the home screen

Access via app icon on the home screen

Access via app icon on the home screen

Access via app icon on the home screen

Login via passkey

Login via passkey

Login via passkey

Login via passkey

Login via passkey

Sharing content directly from ILIAS

Sharing content directly from ILIAS

Sharing content directly from ILIAS

Sharing content directly from ILIAS

Sharing content directly from ILIAS

Notifications (push notifications)

Notifications (push notifications)

Notifications (push notifications)

Notifications (push notifications)

Notifications (push notifications)

Taking and uploading photos with camera integration
Taking and uploading photos with camera integration
Taking and uploading photos with camera integration
Taking and uploading photos with camera integration
Taking and uploading photos with camera integration

Somewhat agree
Neutral

Somewhat disagree
Strongly disagree
Strongly agree
Somewnhat agree
Neutral

Somewhat disagree
Strongly disagree
Strongly agree
Somewnhat agree
Neutral

Somewhat disagree
Strongly disagree
Strongly agree
Somewhat agree
Neutral

Somewhat disagree
Strongly disagree
Strongly agree
Somewhat agree
Neutral

Somewhat disagree
Strongly disagree
Strongly agree
Somewhat agree
Neutral

Somewhat disagree
Strongly disagree

40,00%
26,55%
758%
586%
2159%
30,35%
17.93%
73%
1241%
34,48%
24,48%
18,31%
8,62%
1310%
1310%
38,28%
30,69%
10,69%
124%
2310%
20,72%
22,75%
17.58%
14,:83%
4,85%
14.82%
34,14%
23,45%
22,16%

Overall satisfaction

Overall, | am satisfied with ILIAS

Overall, | am satisfied with ILIAS

Overall, | am satisfied with ILIAS

Overall, | am satisfied with ILIAS

Overall, | am satisfied with ILIAS

| found it easy to learn how to use ILIAS

| found it easy to learn how to use ILIAS

[ found it easy to learn how to use ILIAS

| found it easy ta learn how to use ILIAS

[ found it easy to learn how to use ILIAS

| would recommend ILIAS to other instructors

| would recommend ILIAS to other instructors

| would recommend ILIAS to other instructors

| would recommend ILIAS to other instructors

| would recommend ILIAS to other instructors
Overall, ILIAS is easy to use

Overall, ILIAS is easy to use

Overall, ILIAS is easy to use

Overall, ILIAS is easy to use

Overall, ILIAS is easy to use

ILIAS makes it easier for me to organize my teaching
ILIAS makes it easier for me to organize my teaching
ILIAS makes it easier for me to organize my teaching
ILIAS makes it easier for me to organize my teaching

Strongly agree
Somewhat agree
Neutral

Somewhat disagree
Strongly disagree
Strongly agree
Somewnhat agree
Neutral

Somewhat disagree
Strongly disagree
Strongly agree
Somewhat agree
Neutral

Somewhat disagree
Strongly disagree
Strongly agree
Somewnhat agree
Neutral

Somewhat disagree
Strongly disagree
Strongly agree
Somewhat agree
Neutral

Somewhat disagree

13,84%
49,83%
19,38%
121%
4,84%
13.15%
33,91%
20,76%
23,88%
8,31%
1.46%
22,92%
33,33%
1TM%
14,58%
N77%
38,06%
23,88%
19,05%
121%
21,88%
34,38%
34,38%
417%



ILIAS makes it easier for me to organize my teaching

Using ILIAS is smooth and frustration-free

Using ILIAS is smooth and frustration-free

Using ILIAS is smooth and frustration-free

Using ILIAS is smooth and frustration-free

Using ILIAS is smooth and frustration-free

ILIAS effectively supports my teaching

ILIAS effectively supports my teaching

ILIAS effectively supports my teaching

ILIAS effectively supports my teaching

ILIAS effectively supports my teaching

After using ILIAS for a longer period, | can navigate ILIAS without difficulty
After using ILIAS for a longer period, | can navigate ILIAS without difficulty
After using ILIAS for a longer period, | can navigate ILIAS without difficulty
After using ILIAS for a longer period, | can navigate ILIAS without difficulty
After using ILIAS for a longer period, | can navigate ILIAS without difficulty
[ would recommend ILIAS to other students

| would recommend ILIAS to other students

[ would recommend ILIAS to other students

| would recommend ILIAS to other students

| would recommend ILIAS to other students

ILIAS makes it easier for me to organize my studies

ILIAS makes it easier for me to organize my studies

ILIAS makes it easier for me to organize my studies

ILIAS makes it easier for me to organize my studies

ILIAS makes it easier for me to organize my studies

ILIAS effectively supports my self-study

ILIAS effectively supports my self-study

ILIAS effectively supports my self-study

ILIAS effectively supports my self-study

ILIAS effectively supports my self-study

Strongly disagree
Strongly agree
Somewhat agree
Neutral

Somewhat disagree
Strongly disagree
Strongly agree
Somewnhat agree
Neutral

Somewhat disagree
Strongly disagree
Strongly agree
Somewnhat agree
Neutral

Somewhat disagree
Strongly disagree
Strongly agree
Somewhat agree
Neutral

Somewhat disagree
Strongly disagree
Strongly agree
Somewhat agree
Neutral

Somewhat disagree
Strongly disagree
Strongly agree
Somewhat agree
Neutral

Somewhat disagree
Strongly disagree

521%
14,87%
3599%
2180%
16:96%
10,38%

129%
2917%
39,58%
15,62%

8,33%

3114%
42,22%
15,57%
8,65%
242%
14,51%
3523%
25,39%
1710%

117%
20.24%
2591%
2798%
17.62%

125%
15,05%
23,32%
35,23%

17.10%

9,33%



Device usage for accessing ILIAS
Question: Which devices do you use to access ILIAS? Answered: 341 - Total number of selected response options: 721

Device Number of selections Percentage of respondents

Notebook / Desktop PC 324 95,01%
Tablet 180 52,19%

Smartphone 217 63,64%

Device usage
350

300
250
217
200

150

100

Number of selections



Content Presentation

OQuestion: How do you rate the use of ILIAS? The presentation of the content in ILIAS is clear and well structured. Answered:

Strongly agree
Somewhat agree

Neutral

Somewhat disagree

Strongly disagree

I do not use it for these purposes

Content Presentation - Notebook/Desktop PC

Stimme véligzu

® Somewhat agree
16.84%
52%

Strongydsagree [
%

Somewhat disagree
%

Neutral
16%

Content Presentation - Smartphone
Somewhat agree
8%

Neutral
9%

Strongly agree
6%

Idonotuse it for these purposes [
%

Strongly disagree
5% Somewha disagree

412%
000%

180; i 618

Tablet

14,96%
57.82%
852%
14.29%
272%
068%

p PC: 29; Tablet: 147;

555%
3000%
19,45%
26687%
16,67%
3.89%

129%

Content Presentation - Tablet

Strongly agree Somewhat agree

5% 5%
I'do not use it for these purposes
1%
Strongly disagree
%
Somewhat disagree
4%

Neutral
9%

Content Presentation - Total (weighted)

Somewhat agree
1%

Strongly agree

8%

1do notuse it forthese purposes S
1% '
Strongly disagree
%

Somewhat disagree Neutral
7% 5%



Content Editing

180; i 618

Question: How do you rate the use of ILIAS? Editing content in ILIAS is easy and intuitive. Answered: p PC: 201; Tablet: 147;

Tablet

Strongly agree 825% 816%
Somewhat agree 26,46% 3538%
Neutral 2268% 2041%
Somewhat disagree 2543% 2109%
Strongly disagree 894% 680%
825% 816%

I do not use it for these purposes

Content Editing - Notebook/Desktop PC
Somewha agree
7%

Strongly agree Neutral
8% 23%

v

Strongly disagree
9% Somewhal disagree
2%

Content Editing - Smartphone
Neutral
Somewhat agree 2%

9%
A

1do not use it fo these purposes
2%

Strongly agree
3%

Somewhat disagree
2%

trongly disagree
5%

Smartphone

333%
1889%

an%
2.20%
15.00%
1945%

Content Editing - Tablet
Somewhat agree
3%

Strongly agree
8%
11do notuse it for these purposes Neutral
8% 2%

Strongly disagree
%

Somewha disagree
2%

Content Editing - Total (weighted)

Somewha agree

Neutral
2%

N

Strongly agree
%

1donot use it for these purposes
%

B

Strongly disagree Somewhat disagree
0% %



Communication features

Question: How do you rate the use of ILIAS? The communication features in ILIAS work without any problems. Answered: Notebook/Desktop PC: 29; Tablet: 147; Smartphone: 180; Total (weighted): 618

Strongly agree
Somewhat agree

Neutral

Somewhat disagree

Strongly disagree

I do not use it for these purposes

C ication features - N Desktop PC
Somewha agree
2%
Neutral
Strongly agree 2%
%
Somewhat disagree

I do not use it for these purposes 9

7% Strongly disagree

)

Communication features - Smartphone
Neutral
8%

Somewhat agree
1%
Somenhat disagree
Stronglyagree %
6% ;
Strongydisagree
9%

1do not use it or these purposes
38%

Tablet Total (weighted)
476% 6556% 8,09%
2313% 1B33% 1893%
2813% 18.33% 204%
N56% 1556% 57%
476% 944% 598%
3265% 31.78% 339%

Communication features - Tablet
Somewhat agree
2%

Neutral
8%

Strongly agree
e

Somewhat disagree
%

Ido not use it for these purposes Strongly disagree
3% 5%

Communication features - Total (weighted)
Somewhat agree
9% Neutral

2%

Strongly agree
8%
Somewhat disagree
5%

1 donot use it for these purposes Strongly disagree:
3% 6%



Uploading and sharing content

Question: How do you rate the use of ILIAS? Uploading and sharing your own materials in ILIAS is easy and reliable. Answered: Notebook/Desktop PC: 291; Tablet: 147; Smartphone: 180; Total (weighted): 618

Strongly agree
Somewhat agree

Neutral

Somewhat disagree

Strongly disagree

I do not use it for these purposes

Uploading and sharing - Notebook/Desktop PC

Somewhat agree
2%
Strongly agree
0%
I do not use it for these purposes
4% Neutral

6%
Strongly disagree  Somewhat disagree
4% W%

Uploading and sharing - Smartphone

Somewhat agree Neutral
8% 5%
Strongly agree
9% Somewha disagree
4%
Strongly disagree
8%

1do not use it for these purposes
3%

Tablet

1481% 875% 1831%
2300% 1750% 28,74%
1681% 1546% 18.34%
14,49% 14,29% 14,45%

234% 8.26% 552%
22,85% 3575% 16,63%

Uploading and sharing - Tablet
Somwhat agree
2%

Strongly agree
15%

Neutral
%
Ido not use it for these purposes.
2%

Strongly disagree Somewhat disagree
2% %

Uploading and sharing - Total (weighted)
Somewhat agree
29%

Strongly agree
8%

Neutral

I do not use it for these purposes 16%
%

S"“""'g;’“"'ee Somewhat disagree
g ™



Frequency of use
Ouestion: How often do you use ILIAS on a desktop computer or notebook? Answered: Notebook/Desktop PC: 294; Tablet: 147; Smartphone: 180; Total (weighted): 621

Tablet Smartphone
Daily 2.45% 1556%
Several times a week 52.38% 3444%
Several times a month 2041% 3585%
Less than once amonth 408% 1271%
Never 068% 068% 167%

Frequency of use - Notebook/Desktop PC

Daily
8%

Never
1%
Less than once a month
2%
Several times a week

5%

3everal times a montt

Frequency of use - Smartphone
Several times a week
34%

Daily
5%

Never g
2%
Less then ance a month

Several times a month
35%

2335%
49.21%
2093%
547%
097%

Frequency of use - Tablet

Dally
23%

Never Several times a week
1% 52%

Less than once a month

4%

Several times a month
20%

Frequency of use - Total (weighted)

Daily
23%

Never
1%
Less than once a month

6%

Several times a week
49%

Several times a month
2%



Navigation
Question: How do you rate the usability of ILIAS? The navigation in ILIAS i intuitive and easy to understand. Answered: P PC: 2T Tablet: 147; 180; ighted): 618

Strongly agree 1031% 952% 500% 8.57%
Somewhat agree 3918% 4354% A% 3187%
Neutral 1753% 245% 2444% 20,1%
Somewhat disagree 2647% 209% 2889% 2589%
Strongly disagree 653% 340% 1055% 6.96%
Navigation - Notebook/Desktop PC Navigation - Tablet
Somewhat agree Somewhat agree
39% W

Strongly agree Strongly agree
0% 0%

Strongly disagree
Strongly disagree V e —
%

Neutral
8%
) Somewhat disagree Neutral
Somewhat disagree 2% 2%
2%
Navigation - Smartphone Navigation - Total (weighted)
Somewhat agree Somewhat agree
% 38%

Strongly agree
Strongly agree . Neutral 8%
5% %%
Strongly disagree V
Strongly disagree %
i Neutral
2%

Somewhat disagree Somewhat disagree
2% 2%



Finding content
Question: How do you rate the usability of ILIAS? | can find the content | need in ILIAS quickly and without any problems. Answered: PC: 297; Tablet: 147; 180; i 618

Strongly agree
Somewhat agree
Neutral

Somewhat disagree
Strongly disagree

Finding content - Notebook/Desktop PC
Somewhat agree

32%

Strongly agree
%
Strongly disagree
% Neutral
%%

Somewhat disagree
2%

Finding content - Smartphone
Soméwhat agree
2%

Strongly agree
9% Neutral
%%
Strongly disagree

Somewhat disagree
30%

2.37%
3196%
24,40%
24,08%

120%

13,60%
36,06%
2313%
2313%

4,08%

Smartphone
889% 85%
2%67% 3139%
25,00% 2%.21%
3085% 25,73%
889% 695%

Finding content - Tablet
Somewhat agree
3%

Strongly agree
W%

Neutral
Somewhat disagree 2%
23%

Finding content - Total (weighted)
Somewhat agree

3%

Strongly agree

Strongly disagree
7% Neutral
A5

Somewhat disagree
26%



Question: How do you rate the usability of ILIAS? The main menu provides me with quick access to important functions. Answered:

Strongly agree
Somewhat agree
Neutral
Somewhat disagree
Strongly disagree
Main Menu - Notebook/Desktop PC
Somewhat agree
32%
Strongly agree
9%
Strongly disagree
4%
Somewhat
disagree Neutral
% 2%
Main Menu - Smartphone
Somewhat agree
8%
Strongly agree
Strongly disagree Neutral
10% 26%
Somewhat
disagree

2%

19,24%
3196%
28,18%
18,84%

378%

2,45%
31.29%
2925%
14,28%

272%

p PC: 29%; Tablet: 147;

Smartphone

14,45%
21,18%
2556%
2.2%
10,00%

534%

Main Menu - Tablet

Strongly agree Somewhat agree
o 31%
Strongly disagree
Somewhat
disagree
g Neutral

29%

Hauptmeni - Total (weighted)

Somewhat agree

0%
Strongly agree
Strongly disagree
5%
Somewhat disagree Neutral
8%

8%



Technical aspects
Question: How satisfied are you with the technical aspects of ILIAS? Answered: 295

ical Technically stable and free of ickly and works reliably ~ Design is moder appealing  Search func
support €rTor messages
Strongly agree 57,96% 3661% 26464% 18.98% 678% 576%
Somewhat agree 30.17% 42,04% 42.04% 4339% 1865% 1458%
Neutral 779% 1289% 17.29% 1220% 2180% 50.17%
Somewhat disagree 373% 7,46% 1051% 1831% 25,09% 17.29%
Strongly disagree 0,34% 101% 373% 2% 270% 12.20%

Technical aspects
0% 0% 20% 30% 40% 50% 60% 0% 80% 90% 100%

Use possible without technical support
Technically stable and free of error messages
Data transmission works smoothly

Loads quickly and works reliably

Design is modern and appealing

Search function is reliable and easy to use



Optional: Technical aspects (Open-ended response)
076

Usabilty & ntutv aperaton Aold
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Usabilty & ntutve operaton
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Usabilty & ntutve operaton
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Usabilty & ntuthve operaton
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Usabilty & ntutve operaton In partcu
Usabilty & ntutive operation
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Usabilty & ntutive aperaton The interace ishighy uninuitive and ificut to use.
Usabilty & ntutve operaton For il
Usabilty & ntutive aperaton
Usabilty & ntutve operaton It low, con
Usabilty & ntutive aperaton
Usabilty & ntutve operaton i e for Overal, fssues.
Performance & loading imes. Extremelylong oadingtimes and  highy uintutve nteface

Performance & loading times. The loadingtim afer every individual tep.
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Performance & loading imes. overal, i

Performance & loading times.
Performance & loading imes. farasth

Performance & loading times.
Performance & loading imes. It con

Performance & loading times. Forexamp
Performance & loading imes With every cick, ttahes forever, - n it "

Performance & loading times.
Performance & loading imes. 9
Performance & loading times.
Performance & loading imes. Larg e take 3 vry longtime 10 oad
Performance & loading times.
Performance & loading imes. o
Performance & loading times. During peak peiods loading times e someimes veryong,

Performance & loading imes. Overl,
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Performance & loading times. ot
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Additional features
Question: Which additional features would you generally like to see in ILIAS? Answered: 292

Response category Number of selections
Better and more intuitive navigation 158
More modern and appealing design 126
Better mobile usability / mobile app 122
Streamlining of the technology - simplification and optimization of the existing sy 105
OR codes for quick course access or easy sharing of content 101
Integration with video conferencing tools (e.g. Zoom or Teams directly bookable) 8
Dark mode 62
Intelligent search function with autocomplete and filters 57
Al'support (e.g. an intelligent chatbot for questions about course content) 51
Gamification elements (e.g. rankings, learning levels, and points for learning progr 45
Accessibility improvements (e.g. voice recognition and keyboard navigation) 2
Other (open-ended response) 68
Zusatzliche Funktionen
180 158
160
140 126 122
120 105 101
100
: | I I I I 78 ) ) BB
60 I Sy
40
: RN
0 |
& Y@ & q&&é) zé& *@& .Q«\§ é\\&& Sl Qég)
& O g E Y § &
'{\\@ %Q:b .'(\\\ &,& & QQ’Q \\\\» o,fé\ QQ\)Q) \0@ N
& TN & & & & &
& & & & & & & & & &
S & & S S & E
& & & & S N W
PO IR DR

Percentage of respondents

541%
43.16%
41.78%
35.96%
34.59%
26.1%
2.23%
18.52%
17.47%

15.41%

4%
23.29%

Percentage of all selected response options

16.04%
12.79%
12.39%
10.66%
10.25%
792%
6.29%
5.79%
518%
457%
122%
6.90%
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Mobile features

Question: How important are the following improvements for the mobile view in ILIAS? Answered: 290

Strongly agree
Somewhat agree
Neutral

Somewhat disagree
Strongly disagree

Adaptation of Ul elements to the device
Automatic login

Design elements adapted to the mobile context
Login via passkey

Access via an app icon on the home screen
Sharing content directly from ILIAS
Notifications (push notifications)

Taking and uploading photos with camera integration

Adaptation of Ul elements to th tomatic login D
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Optional Mobile Funktionen

ge: Opt fir die mobile Ansicht in ILIAS wi ie sich? : 2423)

i
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Navigation & course organization Technicaly,everyting i fne.
General improvement opton: automaic download of new ILIAS content that users have ‘subscribedt,

new content from a study module. The folder structure of the downloads could mirror the module's foder structure.

Navigation & course organization

Navigation & course organization Anindividual st of favorites.
Navigation & course organization The view under My Courses and Groups'could be more orderly,structured, and clear. However, | mainly use the dashboar fo favorites, where | can see all my current and important courses at a glance. This should definitel be retained!

Navigation & course organization Overview and structure ads. | can ony speak for myself,but you aften search fo a paticulardocument orsimilar and st cannot find it despite the search br.

Navigation & course organization Asartingfunction on the dashboard. Oder items currently appear befor the current semester.Faste ructures, ke in Windows Exp
Navigation & course organization Prablems arise especialy when instructors upload content without any system or sructure. t I would ke e
i m it feel as i 90% consists o headi borders,and padding, Text izes & ’ i

Habile display & ayout
Hobile display & layout The nterface is very difcul to use because the websites are not adapted to smartphone screen sizes.
i In portrait mode, the toobar, banner,and keybaard teke up 90% of the heigh, Do web designers really have toleave margins of approximately 3em tothe eftand igh ofthe content on & 91 screen, sotha this three-

ield begins with Answer:?

Hobile display & layout | w o
Hobile display & layout 1 hardly ever use it on my phone because th screen does not adap to th size of my phone, making the submenus even mare corfusing.

Hobile display & layout o i phone disp are very diffcut to complete—provide an app, and mprove clarty.

Hobile display & layout 1L s simply unusable on mobile devices. | actually wanted to complete this survey on my phone,but that s not possible. What iving inif a learing

Hobile app & push ntifications i including quickly ications about ti

Hobile app & push natiications sibly i LIAS an emil. Combined with an app that would b very practica.

Hobile app & push natiications Plase finaly provide an app and push ntifications!

File handiing & preview Abetter preview of uploaded files an an easier central loction for the announcements of each course.

File handiing & preview Animproved dislayoffles directyin the browser without dowrloading.

Calendar & scheduling Plase, pl grate the timetable into Aple Calends i y visile afterdownloading it again. Inadit i
Calendar & scheduling Acalendar with push notfications.

A8 prvacy preferences 1 would ke ILIAS to remain fee of Al automaticlogout to be disabed, and it to be more intitive and cear where to fnd things.

Design & personaiization ‘A moder, clear design with individual customizaton options.

the controls are il very small and difficul o tap.

Usabilty & nteraction Larger



Overall satisfaction
Ouestion: How saisfied ae you averall with LAS? nswerec: 280
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